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Disciplinary action against errant doctors has become a charade of justice delivery as 

directions by the Medical Council of India (MCI) to many state medical councils (SMCs) are 

being ignored and the errant doctors continuing to practise.  

 

This has rendered farcical the travails of hundreds of people who travel to Delhi repeatedly, 

often over months, to attend hearings on cases of medical negligence and other complaints 

against doctors in the MCI. Despite its orders being ignored, the MCI too has failed to take 

any action. 

 

In a complaint to MCI president Dr Jayshreeben Mehta, Dr Kunal Saha, president of the 

non-profit People for Better Treatment (PBT), pointed out that though the medical 

watchdog had taken disciplinary action in recent times and directed various SMCs to 

suspend the registration of errant doctors, they were refusing to act. In most cases, the SMC 

had either not found the doctors guilty or failed to take action within six months.  

 

These doctors continuing to practise medicine is "making the entire exercise of appeal and 

investigation by the MCI a shocking charade of medical justice delivery", PBT said in its 

complaint. It added that the defiance by SMCs was "not only encouraging medical 

malpractice" but had also "brought endless misery and frustration for the unfortunate 

victims of medical negligence". The complaint sought immediate intervention by the MCI to 

put an end to "the anarchy".  

 

Around 2000, when it was found that SMCs were not taking action against negligent 

doctors, PBT had approached the Supreme Court. On the court's directions, two sections 

were added to the Code of Ethics & Regulation 2002. Section 8.7 provided victims the right 

to transfer their cases to the MCI if the SMC failed to complete the investigation within six 

months and Section 8.8 stipulated that the victim may file an appeal to the MCI against the 

SMC's decision.  

 

The MCI had directed the councils of Odisha, Andhra Pradesh and UP to suspend the 

licences of doctors found guilty of medical negligence. "They (SMCs) just remained silent 

until the convicted doctors moved court and were able to obtain a stay order," said Dr Saha 



to TOI.  

 

When the victims approached PBT, they were guided to file an appeal in MCI regarding the 

non-implementation of its orders. But it really meant nothing in the end because none of 

these doctors' registration was suspended even for a day, added Dr Saha. In the latest 

example, the West Bengal Medical Council not only failed to implement the MCI's order, it 

actually decided to initiate a fresh investigation into allegations of negligence against three 

doctors found guilty by the MCI.  

 

MCI president Dr Mehta did not respond to questions sent by TOI, including queries about 

what action the MCI had taken on SMCs not implementing its orders. 
 


